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Introduction



The MENA region looks set for a measured yet 
optimistic real estate industry recovery.

The survey’s 488 respondents, made up of real 
estate industry professionals, ranging from 
developers, architects, designers, REITs, private 
and institutional investors, brokers, government 
staff, consultants and market analysts, shared 
considered opinions on where growth across 
MENA will come from and when. 

The majority of respondents believe the MENA 
region’s real estate sector will see signs of 
recovery within 12-24 months (42.57%), however, 
an encouraging 31.49% of respondents felt the 
market was expected to return to growth over the 
next 6-12 months. 

Overview
86.15% of respondents agree Foreign Direct 
Investment (FDI) remains a key growth factor 
for the market, and investors/prospective 
end-users from neighbouring GCC and Levant 
(55.92%) countries as well as China (51.64%) 
have been identified as key markets to generate 
the investment. 

Despite the challenging situation created by 
the global pandemic, 42.17% of real estate 
professionals have still pegged the MENA region 
for real estate growth. Similarly, 46.46% forecast 
growth for GCC countries.

Growing Same Decline

Residential Real Estate 40.66% 21.97% 37.37%

Industrial Real Estate 30.56% 36.87% 32.58%

Retail Real Estate 28.28% 27.53% 44.19%

Hospitality Real Estate 31.57% 26.26% 42.17%

Healthcare Real Estate 64.90% 27.02% 8.08

Commercial Real Estate 33.59% 32.58% 33.84%

2020 - 2021 Growth / Decline by Asset Class across MENA: 
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Respondents have remained optimistic of 
change in the residential market, with the 
majority believing that monthly rental contracts 
will become more common post COVID-19. 
Respondents remain split on how quickly  
the market will recover, but over half agreed  
that a speedy recovery was possible, and 
a quarter remained unsure because of the 
uncertain situation. 

Residential real estate looks primed for the 
largest influx of FDI, with 75% of respondents 
seeing foreign investment primarily in this sector. 
This outlook is set to help the residential market 
with its speed of recovery.

Residential 
Real Estate

The residential real estate sector will make a 
speedy recovery post COVID-19:

Agree Disagree Unsure

52.53%

22.73% 24.75%

In your opinion in a competitive marketplace 
will monthly rental contracts become:

 More
 common

58.08%

25.76%
15.91%

 About the
 same

 Less
 common

In your opinion will residential buyers post 
lockdown be:

 Spending Less Spending more

22.22%

57.58%
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While the outlook for office real estate has, to 
this point, been challenging, new insight appears 
to show a sway towards split opinion on growth 
versus decline.

High-tech infrastructure, commercial and 
residential mixed-use complexes and a flexible 
approach to work environments and rent are 
among the factors that will ensure growth in the 
next 12 months, according to the respondents.

Commercial 
Real Estate

A split opinion - commercial offices to 
grow or decline?

34% 34%

32%

Market Growth Market to stay the same 

Market Decline

All things considered, the Commercial real 
estate outlook looks more optimistic in H2 
than in H1 of 2020, but with a clear need for 
more flexible tenancies, a higher focus on the 
design and finishing of office space and a more 
considered cost base.

Key factors in commercial 
real estate recovery:

Space for social 
distancing

Internet speed

Flexible 
contracts

Cost 
considerations

Ease of Parking Reduced 
unit size
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While those operating in the industrial sector 
only made up a fifth (21.72%) of the survey, 
41.81% of all respondents believed it was an 
important asset class for generating foreign 
direct investment (FDI), especially in the UAE. A 
majority (88.16%) also believe that expansion of 
the industrial and manufacturing industries is 
critical to the country’s diversification away 
from non-oil revenues. Warehousing (60%), 
data centers (56%) and manufacturing plants 
(55%) are viewed as key areas for growth within 
the sector across the MENA region.

Warehousing60.61%

 Data Centers55.81%

 Manufacturing55.30%

Where do you anticipate industrial real estate growth over the next 12 months?

 UAE - Dubai64.39%

Saudi Arabia40.91%

Egypt29.80%

 Turkey27.53%

 Western Europe14.90%

Eastern Europe12.37%

 UAE - Abu Dhabi49.75%

 Power stations41.92%

 R&D Centers38.89%

Truck terminals/
 ports28.54%

China31.06%

 UAE - Other27.78%

Southeast Asia21.46%

  USA14.90%

Bahrain9.09%

 Other7.07%

 Oman14.39%

Industrial 
Real Estate
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Which industrial real estate assets are key to the MENA region?



Retail 

With global lockdowns reshaping consumer 
behaviour, it is clear that the sector has taken 
a large hit over the last nine months. An 
overwhelming 91% of respondents believe that 
the traditional retail market will still remain vital 
even with online retail’s continuous growth.

47% predict recovery will happen within 1-2 
years with the large majority (82%) believing 
that retailers will favour rental spaces over 
bought retail space in the future.

How quickly do you expect the retail market 
to recover post COVID-19?

6 months 1-2 years 2+ years

29.72%

47.10%

23.17%

Do you believe bricks & mortar retail real 
estate is still vital?

Yes - more 
so than 
before 

Yes - 
about the 

same 

Yes - less 
so than 
before 

21.16%
37.53%

32.24%

No 
9.07%

In the current economic climate retailers 
favour renting over buying real estate

Agree Disagree

81.61%

18.39%

In your opinion will prop-tech be a factor in 
retail recovery?

Yes No Unsure

50.63%
41.56%

7.81%



to the hospitality industry over the next 
two years while one third of respondents 
think international tourism will drive revenue 
streams. 

As the UAE has opened their doors to 
tourism, 73% believe Dubai should expect 
the most growth in the hospitality sector 
over the next two years with Abu Dhabi, 
Turkey, Saudi Arabia, and Egypt in tow. 
Growth is expected to come from serviced 
apartments and villas (59.09%) over 
traditional hotel rooms (20.20%).

Hospitality 
44% of respondents believe that the 
hospitality sector will have the most 
impact on generating FDI. There is positive 
sentiment as 47% of people believe that the 
hospitality market will recover in the next 1-2 
years but 25% believe that the market will not 
recover for 2+ years. 

There is an overwhelming sentiment that 
COVID has changed the hospitality sector 
forever (92%). The marketplace has become 
even more competitive and 40% believe that 
local tourism will contribute the most 

Which asset classes will have the most 
impact on generating FDI? 

 Residential75.57%

 Hospitality44.08%

  Industrial41.81%

 Retail33.75%

 Office29.72%

How quickly do you expect the hospitality 
market to recover post COVID-19?

6 months 21.97%

1-2 years  47.22%

2 + years   24.75%

Unsure6.06%
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COVID-19 has forever changed the 
hospitality sector and companies need 
to rethink best strategies in order to be 
competitive in a widely different market

Agree91.67%

 Disagree8.33%

Which factors do you see contributing  
most to the hospitality industry in the  
next 24 months?

   Local Tourism40.15%

  International Tourism31.31%

  New government regulations26.77%

 Other1.52%

Where do you see growth in 
hospitality real estate?

Serviced apartments 38.89%

Direct to owner (ie Airbnb)20.45%

Serviced villas / houses 20.60%

Traditional hotel room 20.20%

In your opinion which regions will see 
growth in hospitality real estate over the 
next 12 months?

  UAE – Dubai72.91%

 UAE - Abu Dhabi43.04%

 UAE – Other24.05%

 Saudi Arabia30.38%

 Oman

 Bahrain10.89%

 Turkey31.65%

 Egypt27.59%

 USA

16.20%

 Southeast Asia17.22%

 Western Europe20.51%

 Eastern Europe18.23%

China

 Other6.33%

16.96%

16.96%16.96%



Make the informed choice with your real estate strategy, 
learning from powerful keynotes on which regions and asset 
classes are most investible live and beamed in from around 
the world into the main keynote arena.

Hear market news without the noise 
with 100+ hours of trusted real estate  insights and  
reports, held at the Cityscape Intelligence Live arena.

Turn vision into reality and interest to demand, in a space to 
connect with innovative property developers and 
service providers on dedicated pods and see where your 
next project could take you.

It’s time for the real estate community to unite.

Register your interest today!
www.cityscapeglobal.com
For any questions or to get involved as a speaker 
or as an exhibitor, please get in touch  with us via email at 
info@cityscapeglobal.com.

Cityscape’s 2020 format: 100+ hours of live keynotes and 
seminars. 1,000+ new connections. 2 days. 1 destination.

https://www.cityscapeglobal.com/en/visitors/Apply-to-attend.html
mailto:info@cityscapeglobal.com


This report was commissioned by Cityscape,  
and designed by a third party for objectivity.

Cityscape’s Real Estate Summit 2020 will take place 
from November 16-17 at Dubai World Trade Centre: 
application for a free registration is available at 
cityscapeglobal.com. For more year round information, 
insight and analysis on all real estate asset classes, 
including residential, industrial, hospitality, retail and 
commercial visit cityscape-intelligence.com.




